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improvement in the quality of housing and resident services in the social 
 rented sector’.  An intermediate outcome supporting this is ‘Our council 
 homes will be of a higher quality’ and one of the metrics / measurables linked 
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to this is ‘voids performance’.
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In connection with efficient billing of utilities work being undertaken to minimise 
costs to both residents and the Housing Service, the Tenant Saves Money voids 
energy service is in place as our agent.  In the process of a new utility supplier 
taking over energy supply in void properties, smart meters are being added and 
helping to ensure energy will be used more efficiently as properties are re-let.   
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7. Use of Appendices 

 
Appendix 1 – Voids numbers over the last 10 years (snapshot figure as at 
year end). 
 
Appendix 2 – Current voids graph. 
 
Appendix 3 - Summary of voids process. 
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Appendix 1 – Voids numbers over the last 10 years (snapshot figure as at Year End) 
 

 
 

Note: Snapshot figures as at Year End 31st March.  

Voids numbers over the last 10 Years (2013-2023)

Excludes RTB, Disposals and TA Acquisitions

TENURE TYPE 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23

Hostel 22 16 7 8 1 7 8 46 67 57

General Needs 104 74 79 70 85 82 62 80 235 272

PSL 57 28 28 46 32 27 18 29 55 39

Sheltered Housing 5 8 18 17 13 25 14 28 49 74

Community Benefits Society 0 0 0 0 0 0 0 0 74 73

Travellers Site 0 0 0 0 0 0 0 0 1 0

ALL VOIDS 188 126 132 141 131 141 102 183 481 515
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Appendix 2 – Current voids graph – (345 at end of September 2023). 
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